University Catering Guidelines

Chartwells (SUU Dining Services) is the preferred vendor for university catering needs for both
on and off campus events. Although students, faculty and staff are not required to use
Chartwells (SUU Dining Services) for their catering needs, it is strongly encouraged. Students,
Faculty and Staff are asked to give Chartwells (SUU Dining Services) first right of refusal for all
their catering needs. Although you are not required to use Chartwells (SUU Dining Services), it
is strongly encouraged. Chartwells (SUU Dining Services) is better positioned to ensure all food
safety, sanitation, cleanliness, promptness of service needs are met and allows for
interdepartmental billing via index #'s, which keeps monies on campus. Non-Chartwells caterers
are subject to meeting all requirements of SUU Policy 5.70. This catering policy differs from
Chartwells (SUU Dining Services) exclusive right to manage all other dining services on campus
including; concessions at school- and youth related events held at athletic facilities during
athletics and other events, and to manage summer camps and conferences. When coordinating
food services (other than a department paid catering event) departments must use Chartwells
(SUU Dining Services).

There are several issues to keep in mind when considering using an outside caterer. SUU
strives to maintain high quality standards consistent with the standards achieved with
Chartwells. The University is also concerned about its image in the community and the
well-being of our stakeholders in regards to food safety.

For all SUU sponsored events, University departments may only use those outside caterers that
meet the requirements of SUU Policy 5.70 including but not limited to:

1. When there are space needs on campus, details and arrangements must be coordinated
through The SUU Guest Services Office 15 business days prior to the event date.
2. Prior to any SUU sponsored event, the outside caterer must be approved by Chartwells
and SUU Risk Management and provide the following documentation:
a. A copy of a current Health Permit
b. A copy of a current business/catering license.
c. A certificate of commercial general liability insurance as per the SUU insurance
requirements which includes:

i. ~ Commercial General Liability insurance in the amount of a minimum of
$1,000,000.00 per incident.

ii.  Business Automobile Liability insurance with a combined single limit in an
amount not less than $1,000,000 for bodily injury and property damage,
including owned, hired and non-owned vehicle coverage. Applies to
outside caterers, including food trucks, who will drive on Southern Utah
University property.

iii.  Statutory Workers' Compensation with an Employers’ Liability limit per
state guidelines.

d. A copy of a fire department inspection certificate - applies to food trucks
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